
Category Subcategory Department or 
Agency

Contact phone

Hartford City 
Government Main 
Number

860.522.4888

Website: www.hartford.gov

Abandoned Vehicle

Vehicle Off Street Health & Human 
Services

860.543.8815

Vehicle On Street Hartford Police Dept. 860.527.6300

Animals
Dead dog or cat Hartford Police Dept. 

Animal Control Unit
860.527.6300

Rodent control Health & Human 
Services

860.543.8815

Birth Certificate
Internet Request Vital Records 860.543.8538

by Mail Vital Records 860.543.8538

In Person Vital Records 860.543.8538

Building Code

Building Permits Licenses & Inspections 860.757.9200

Children
Infant Formula Health Department 860.543.8835

Pregnancy Infant Assistance Health Department 860.543.8834

City Council

Main Number Hartford City Council 860.543.8510

Death Certificate
In Person Vital Records 860.543.8538

Internet Request Vital Records 860.543.8538
Mail Request Vital Records 860.543.8538

Elderly Services
General information Health & Human 

Services
860.543.8886

http://www.hartford.gov


Category Subcategory Department or 
Agency

Contact phone

Employment
Job training City of Hartford 860.522.4888 x7465

Fire Department

Non-Emergencies Hartford Fire Dept. 860.722.8200

Housing
Discrimination Fair Rent Commission 860.757.9005

Gap Financing Development Services 860.757.9005

Home improvement Development Services 860.757.9005

Homeless Shelters Dept. of Human 
Relations

860.543.8595

HouseHartford Development Services 860.757.9005

Housing Code Violations Licenses & Inspections 860.757.9200

Housing Counseling Services Development Services 860.757.9005

Public housing Hartford Housing 
Authority

860.723.8400

Security Deposit Assistance Hartford Housing 
Authority

860.723.8400

Library

Central Library Hartford Public Library 860.695.6300

Marriage Certificate

Vital Records 860.543.8538

Marriage License

In Person Vital Records 860.543.8538

Mayor's Office

City services or general 
information

Division of Constituent 
Services

860.543.8500



Category Subcategory Department or 
Agency

Contact phone

Parking
General information Hartford Parking 

Authority
860.527.7275

Parking tickets Tax Collector 860.543.8565

Parks

General information Public Works 860.722.6514

Pension Commission

City Treasurer 860.757.9132

Police
Non-Emergencies Hartford Police Dept. 860.527.6300

Complaints against police officer Dept. of Human 
Relations

860.543.8595

Potholes
Public Works 860.543.8760

Recreation & Youth 
Services

General information Health & Human 
Services

860.543.8876

Schools
Administrative Offices Hartford Public Schools 860.695.8000

In Person Vital Records 860.543.8538

Transportation
Dial a Ride Health & Human 

Services
860.722.8473

School Buses Hartford Public Schools 860.695.8000

Trash & Recycling

Customer Hotline Public Works 860.543.8727

General information Public Works 860.543.8609

Zoning



Category Subcategory Department or 
Agency

Contact phone

Zoning questions Development Services 860.757.9200


